
CLIENT FACTORS 



Client factors 

• Client factors are specific capacities, characteristics, or beliefs that reside 

within the person and that influence performance in occupations  

• Client factors are affected by the presence or absence of illness, disease, 

deprivation, disability, and life experiences.  



Client factors 

• Client factors may need to be present in whole or in part for a person 

to complete an action (skill) used in the execution of an occupation. 

 

• In addition, client factors are affected by performance skills, 

performance patterns, contexts and environments, and performance 

and participation in activities and occupations.   



Client factors 

• Occupational performance and various types of client factors may 

benefit from supports in the physical or social environment that 

enhance or allow participation.  

 

• It is through the process of observing clients engaging in 

occupations and activities that occupational therapy practitioners 

are able to determine the transaction between client factors and 

performance and to then create adaptations and modifications and 

select activities that best promote enhanced participation. 



Client factors 

• Client factors can also be understood as pertaining to individuals at 

the group and population level.  

 

• Although client factors may be described differently when applied to 

a group or population, the underlying tenets do not change 

substantively. 



Values, beliefs, and spirituality  

• Values, beliefs, and spirituality influence a person’s motivation to 

engage in occupations and give his or her life meaning.  

 

• Values are principles, standards, or qualities considered worthwhile by 

the client who holds them.  

• Beliefs are cognitive content held as true (Moyers & Dale, 2007).  

• Spirituality is “the aspect of humanity that refers to the way individuals 

seek and express meaning and purpose and the way they experience 

their connectedness to the moment, to self, to others, to nature, and to 

the significant or sacred” (Puchalski et al., 2009, p. 887). 



 



Body functions and body structures  

• Body functions and body structures refer to the “physiological 

function of body systems (including psychological functions) and 

anatomical parts of the body such as organs, limbs, and their 

components,” respectively (WHO, 2001, p. 10).  

 

• Body structures and body functions are interrelated, and 

occupational therapy practitioners must consider them when 

seeking to promote clients’ ability to engage in desired occupations. 



 



 



 



 


